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Corporate Office (9T TR I STHA)

Eastern Court BHARAT SANCHAR NIGAM LIMITED

Janpath, New Delhi — 110001 (A Govt. of India Enterprise)
No.3-4/2009-R&C [CFA] Dated: 13-03-2013

Circular No. 73/12-13]
Subject: Introduction of charges for change of BB/LL plan, external shifting of landline and Name transfer charges in

Tamilnadu Circle-reg.

CGMT Tamilnadu Telecom Circle may kindly refer to his office letter no Mktg/CS-CFA/Tariff-Proposal/09-10/14 dated
at Chennai the 20.02.2013 seeking approval for introduction of charges for change of BB/LL plan, external shifting of landline
and Name transfer charges.

2) The proposal has been examined in this office and Competent Authority has approved the levy of charges for change
of BB/LL plan, external shifting of landline and Name transfer charges in Tamilnadu Circle and other terms and conditions as
mentioned below in Tamilnadu Telecom Circle only w.e.f. 01-04-2013.

S.No. Name of Service Charges
1 Change of BB Plan Nil
2 Change of LL PLAN Nil
3 External shifting of Landline Rs. 300/- per shift
4 Name Transfer Rs. 200/- per occasion
3) The above charges shall be applicable in cases where the request of subscriber is complied with within a period of 15

days from the date of receipt of request from the customer. No charges shall be levied in case the activity is not completed
within 15 days.

4) CGM of the Circle may exclude certain SSAs, if implementation of these charges is seen to be detrimental to their
market share.

5) The Circle should ensure to comply with all regulatory requirements.

6) The impact of this plan may be analysed and report may be submitted immediately after one month of

implementation to PDP-CFA branch of corporate office through email to tccfa.bsnl@gmail.com & gmpdpcfa@bsnl.co.in
respectively.

7) The circular is issued based on approval of the competent authority in PDP-CFA unit file No.8-10/PDP-CFA /2012-
13.For any clarification /correspondence in respect of aforesaid scheme, matter may be taken up with PDP-CFA unit of BSNL CO
New Delhi-110001, Tel.No. 011-23322692, Fax. 011-23329496.

(K.K.Jain)
AGM (T&C-CFA)

To
The CGM Tamilnadu Telecom Circle, at Chennai.
Copy for information to: -
1. CMD BSNL CO.
2. Directors (CFA/ CM / ENT / HR / FIN) on BSNLs Board. .
3. PGMs Regulation, BSNL CO, for information and necessary action
4. Sr. GM (PDP-CFA), CO BSNL w.r.t. case mark: .8-10/PDP-CFA/2012-13, carrying approval of the Competent Authority in the
matter. It is requested that necessary action may e taken regarding website updation.
5. AD OL for Hindi version
6. Sr. GM (IT) BSNL CO- for placement on website.
7. Secretary TRAI for kind information.
8
9.

CGM (ITPC), Pune, for arranging immediate necessary changes in CDR and other commercial billing and accounting systems
CGM (BBNW), BSNL, CTS Compound, Netaji Nagar, New Delhi-23.

10. GM (BBNW), Bangalore NOC, East Telephone Exchange Building, Lazar Road, Near Bangalore east Rly Station Bangalore.

11. Director General P&T audit, Shyam Nath Marg, Near Old Secretariat, Delhi-110 054.

I -
S.S.Verma
DM(T&C-CFA)


mailto:tccfa.bsnl@gmail.com
mailto:gmpdpcfa@bsnl.co.in

